
SafeLink Wireless 
 

What is SafeLink Wireless? 
 
SafeLink Wireless service is a U.S. government supported program for income eligible 
households provided by TracFone Wireless, Inc. This service is limited to one person per 
household.  Lifeline assistance is part of this program.  It offers a free SafeLink Wireless 
cellular phone, free cellular service and free monthly minutes.  There are no charges, 
contract or fees for those who qualify.  The unused minutes will roll-over; if additional 
minutes are required, TracFone Airtime Cards must be purchased.  Caller-ID, call waiting 
and voicemail features are included in the service.  Exact benefits and eligibility 
requirements vary depending on the state.  Upon approval you will receive service for 
one year after which you must re-qualify. 

 

SafeLink Wireless in Massachusetts 
 
In Massachusetts qualified customers are eligible for a free cellular phone and 80 minutes 
per month.  If you already receive LifeLine assistance on a landline or through another 
wireless provider you are not eligible for the SafeLink wireless program. 
 

Do you qualify? 

You are eligible if you receive benefits from one of the following programs: 

• Emergency Aid to the Elderly, Disabled and Children 
• Social Security Income (SSI) 
• Low Income Home Energy Assistance Program 
• Food Stamps 
• MassHealth 
• Transitional Aid To Families with Dependent Children 
• Fuel Assistance 

More information on eligibility and household income requirements can be found at: 
https://www.safelinkwireless.com/EnrollmentPublic/faq.aspx#    

How do you apply? 
 
If you meet the eligibility requirements you may complete the application found on the 
website:  https://www.safelinkwireless.com/EnrollmentPublic/home.aspx   
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For more information please see the SafeLink website at www.safelinkwireless.com 


